KHOAN VA DIEU KIEN SAN PHAM VAY TRUC TUYEN THEO HAN
:THN DUNG PAM BAO BANG TAI KHOAN CO Ki HAN TRUC TUYEN

i
j %RMS AND CONDITIONS OF ONLINE CREDIT LIMIT LOAN
SECURED BY ONLINE TIME DEPOSIT

DIEU 1. CAC PIEU KIEN CHINH
ARTICLE 1. MAJOR CONDITIONS

T i S6 tién vay (bang chit) Nhu déng ki trén Internet/ Mobile Banking.
" | Loan amount (in words) As registered on Internet/ Mobile Banking.
D(f)ng tig":n cho vay/
12, Dong' tién trd ng VND
Lending currency/
Repayment currency
13 Phuong thire cho vay Cho vay theo han mirc
| Method Line of Credit
14 Muc dich Nhu déng ki trén Internet/ Mobile Banking.
" | Purpose As registered on Internet/ Mobile Banking.
| 5. | Thoi han cho vay' Nhur déng ki trén Internet/ Mobile Banking.
" | Loan period | As registered on Internet/ Mobile Banking.
| . | Laisudt Theo quy dinh tai diéu 3: Lai suat
| Interest rate In accgrd_ah’ee with Article 3: Interest rate
Tién gm ¢6 ki han hoic tién giri tich lily truc tuyén
Tai san bao dam nhu ding ki trén Internet/ Mobile Banking
Collateral Online time deposit or online installment deposit as
registered on Internet/ Mobile Banking.
Giai ngdn vao Tai khoan thanh toan di dang ki coa
Khach hang tai Ngan hang TNHH MTV Woori Viét
18 Phuong phép giai ngan Nam
" | Drawdown method The disbursed amount is transfered to registered
demand account of the Customer at Woori Bank
Vietnam Ltd.

1.9.  Quy dinh v& sé tién vay dugc Ngén hang thong bao trén Internet/ Mobile Banking.

The regulation of loan amount is set forth and publized on Internet/ Mobile Banking
by the Bank.

! Thei han cho vay duge tinh tir ngay tiép theo cta ngay giai ngén d4u tién dén thoi diém khach hang phai tra
hét ng gbc va 14i tién vay theo thoa thuéin ciia té chire tin dung va khach hang. Trudng hop ngay cudi cing cua
thoi han cho vay 1a ngay 1€ hogc ngay nghi hang tuén thi chuyén sang ngay lam viéc tiép theo.

The loan period is calculated from the day Jollowing the first disbursement date until the time of debt repayment
as agreed by credit institution and customer. The case of the last day of the loan term is holidays or day off. then
switch to weekly next working day.



1.10.

1.11.

1.12.

Khéach hang hoan toan chju trach nhiém vé viéc sir dung Khoan vay ding véi muc
dich, thuc hign ding cdc didu khoan va didu kién da thoa thudn trong Didu khoan va
Piéu kién nay va pht hgp véi phap luét Viét Nam hién hanh.

Customer takes full responsibility for using loan in right purpose and implement all
the terms and conditions of this Terms and Conditions in compliance with prevailing
laws in Vietnam.

Bét ky loai phi va tién phi vay nao khong dugc quy dinh trong Diu khoan va Diéu
kién nay s€ dugc théa thudn bai Ngén hang va Khéach hang va trg thanh mét bo phan
khong thé tach roi cia ban Didu khoan va Didu kién nay.

Any type and amount of loan fee which is not stipulated in this Terms and Conditions

will be agreed by the Bank and the Customer and become an integral part of this
Terms and Conditions.

Ngén hang c6 quyén quyét dinh mién, gidm 14i tidn vay, phi cho khach hang theo quy
dinh ndi bd vé chinh séch I4i suét, phi ctia Ngén hang.
The Bank has the right to make decisions exempting or reducing loan interest, fees

and charges for the Customer in accordance with the internal rules about fee, interest
rate policies of the Bank.

PIEU 2. GIAI NGAN KHOAN VAY
ARTICLE 2. LOAN DRAWDOWN

2.1.

2.2,

2.3.

Khi d& nghj vay vén theo han mic tin dung dam bao bang tai khoan tién gui co ky
han hodc tién gui tich Iy truc tuyen duogce gm thanh cong qua Internet/ Mobile
Bankmg, Ngan hang cin cr vao didu k1en thu xep von dé quyét dinh co chép nhan
cép han muc tin dung hay khong. <

When the application for credit limit loan secured by online time deposit or online
installment deposit is submitted successfully through Internet/ Mobile Banking, the
Bank bases on the fund availability to decide whether to accept credit limit or not.

Néu chip nhén, Ngan hang c4p tai khoan tién vay v6i han mirc tin dung la s tién vay
Khach hang dang ki.

If the Bank accepts, the loan account with line of credit requested by customer shall
be issued.

Trong sudt thoi han cho vay, trong pham vi han muc tin dung Khach hang cé quyén
rat von mot hay nhidu 1an vao bét ky thGl diém nao thong qua Internet/ Mobile
Banking phu hgp véi muc dich sir dung von.

During the loan period, the Customer can request for drawdown once or more time
within the credit limit at any time via Internet/ Mobile Banking in right purpose of
using loan.

Khéch hang duoce diéu chmh tang han mic tién vay néu tai khoan tién gui dung lam

tai san dam bdo ¢ du sd du kha dung va co dé nghi véi Ngan hang thong qua
Internet/ Mobile Banking.

Credit limit of the loan can be increased when the deposit account registered as
collateral has the sufficient available balance, and the Customer makes a request to
the Bank for increasing credit limit via Internet/ Mobile Banking.



24.

2.5,

Tién vay ctia méi lan rat vén dugc giai ngan vao tai khoan thanh toan da duge Khach
hang dang ki khi yéu céu cép khoan vay theo han mtc tin dung.

The loan amount of each time drawdown shall be disbursed to customer’s demand
account registered for disbursement and repayment when customer requested for the
online credit limit loan,

Sau khi d& nghi cdp khoan vay duoc gtri thanh cong qua Internet/ Mobile Banking va
dugc Ngan hang chdp nhén cép khoan vay, yéu céu rat vdn timg 14n ctia Khéch hang
dugc Ngén hz‘mg chép thuan giai ngan vao tai khoan tién gm da dang ki chinh la Pon
dé nghi rut vén vay kiém Gidy nhan no. Pdng thoi 1a bang chimg Khach hang da
nhan du s6 tién mdi 1an giai ngan.

After loan limit request is submitted successfully through Internet/ Mobile Banking
and accepted by the Bank, drawdown request each time, which is accpepted by the
bank and the drawdown amount is credited into Customer’s account,will be
equivalent io Application for loan drawdown and loan receipt. It's also the evidence
that customer received disbursed amount each time drawdown.

PIEU 3. LAI SUAT
ARTICLE 3. INTEREST RATE

3.1.

3.2.

&2

3.4.

Lai suét vay duoc cac bén thoa thuan va théng nhét ap dung lai sut cb dinh, phu hop
v6i quy dinh cua phap ludt hién hanh va duge thong bao trén Internet Banking khi
Khéch hang dang ki khoan vay.

Interest rate is mutually agreed and. apﬁlied the fixed rate, in compliance with
Vietnamese prevailing laws and publized on Internet/ Mobile Banking when the
Customer registers for credit limit loan.

Tién 1ai dugc tinh lity ké theo ngay va tinh trén co s& 365 ngay trén s6 ngay thyc té
ma Khach hang st dung tién vay.

Interest shall be accrued on daily basis and shall be calculated on the basis of 365
days for the actual number of days elapsed.

Sb ngay vay thuc té duogc tinh tir ngay tiép theo ngay rut vén vay cho dén ngay thanh
toan thuc té nhung khong vugt qua ngay dén han. Truorng h0'p Khéch hang tra ng
ngay trong ngay rut von, Khach hang s& phai thanh toan s6 tién 14i tinh cho mot ngay
vay von.

The number days of interest bearing shall be calculated from the date after the
drawdown date to the actual payment date but not exceed the maturity date. In case
of repayment the loan on the drawdown date, the Customer has o pay the interest
equipvalent to one day of lending.

Phuong phép tinh 13i vay trong han/ Normal interest alculation method:

_ Dung géc thuc té x 1ai sudt trong han xsé ngay vay thuec té

365 ngay

_Outstanding principal x normal interest X number days o f interest bearing
365 days




PIEU 4. THANH TOAN TIEN LAI
ARTICLE 4. INTEREST PAYMENT

4.1.

4.2,

4.3,

4.4,

Khéch hang phai thanh toan tién l4i phat sinh hang thang.
Customer shall pay accrued interest monthly.

Ngay dén han 13i hang théng tring véi ngay giai ngan thanh cong ctia mdi dot rat von
trén Internet/ Mobile Banking.

The due date of interest is on the same date of successful loan disbursement of each
time drawdown request on the Internet/ Mobile Banking.

Truong hop trong thing do khong c6 ngay dén han tuong tmg, thi ngay dén han lai
duge hidu 1a ngay lam viée cudi cung cuia thang d6. Va néu ngay dén han lai roi vao
ngay khong lam viéce, thi viéc thanh toan s& dugc thyc hién vao ngay lam vigc tiép
theo. Khach hang thanh toén sé tién 1ai liy ké tinh trén sb tién giai ngan cho Ky 14i
do.

In case there is no corresponding date in that month, the interest due date is
considered the last date of the month. And if the interest due date falls on non-
working day, the payment will be done on the next working day. Customer shall pay
accrued interest on the drawn-down loan to which such Interest period relates.

Vao ngay dén han thanh toan tién 14i, Ngén hang sé& tinh toan sb tién 14i va tu dong
ghi ng sb tién 1ai nay tir tai khoan tlen gui thanh toan da dang ki ctia Khach hang,

On the due date of interest, the Bank shall calculate interest amount, and
automatically debit it from the customer 5 registered demand account.

DIEU 5. THANH TOAN N¢ GOC VA THANH TOAN NG TRUGC HAN
ARTICLE 5. REPAYMENT AND PREPAYMENT

3.1

3.2

5.3.

Khach hang phai thanh toan tién vén goc va tién 1ai ciia Khoén vay vao ngay dao han
néu tai Piéu 1, quy dinh trong ban Piéu khoan va Pidu kién nay (néu (cac) ngay
thanh toan roi vao ngay khong 1am viéc, viée thanh toan no s& dugce doi vao ngay lam
viée tiép theo).

The Customer must pay principal and interest of the loan at maturity date stated in
Article 1, provided in this Terms and Conditions (If the payment date(s) Jall(s) on
non-banking day, the payment will be done on the next banking day).

Vao ngay dén han, Ngan hang s€ ty dong trich ng tai khoan thanh toan duge dang ki
khi yéu cau khoan vay dé thu ng. Néu tai khoan thanh toén khéong da sé du, Ngan
hang s& tat toan tai khoan dam bao dé thu ng (Trudng hop tai khodn dam bao bj tat
toan trude han, 1ai suét dugc tra theo Iai sudt tat toan trudc han theo Piéu khoan va
Diéu kién cua tai khoan do).

On the due date, the Bank shall automaticcally debit the registered demand account
Jor loan repayment. If the demand account does not have sufficient balance, the Bank
shall close the collateral account for loan repayment (In case the collateral is closed
before maturity, the premature deposit interest is applied for the deposit as set forth
in the Terms and Conditions of that account).

Khéch hang duge yéu cau tét toan khoan vay theo han mic trude han va khong bj
tinh phi trd ng trudc han.

The Customer has rights to request for early repayment without early repayment fees.



5.4.

Viée tra ng goc trude han (néu co) chi duge thyc hién khi da tra hét cac khoan ng goc
va lai dén han va qua han (néu co).

Early repayment (if any) shall only be operated afterall the due and overdue principal
and inferest (if any).

PIEU 6. TAI SAN PAM BAO
ARTICLE 6. COLLATERAL

6.1.

B2,

6.3.

6.4.

6.5.

6.6.

Khoan vay dugc bao dam bang toan bd sb du va tién 14i phat sinh trén tai khoan tién
giri cé ky han hoic tién gui tich liy duge mé tryc tuyén ma Khéach hang da dang ki
lam tai san dam bao qua Internet/ Mobile Banking.

This loan shall be wholly secured by the total balance and interest of online time
deposit or online installment deposit account which is registered for collateral
through Internet/ Mobile Banking.

Ngén hang s& phong toa tai khoan tién gui thé chép sb tién bang 120% gié tri khoan
vay. Truomg hop sé tién bang 120% gia tri khoan vay vuot qua so du kha dung cua tai
khoan thé chap thi ngan hang s& phong téa toan bé tai khoan tidn giri thé chép.

The bank shall hold collateral deposit account the amount equal to 120% of loan
amount. In case the amount equal to 120% of loan amount exceeds the available
balance of the collateral, the bank shall hold all the collateral deposit account.

Tai sé.n dam bao s& duge phong téa cho dén khi tit ca cac nghfa vu trd ng (bao gdm
ng gbc, lai trong han, lai qua han, va la1 ch@m trd) phat sinh duge dam bao bing
khoan tién giri duge thanh toan day du.

The collateral shall be hold yntill all duties. (including principal, normal interest,
overdue interest, overdue interest on overdue interest) which secured for are paid fully.

MBbi tai khoan vay truc tuyen theo han mttc dwge dam bao bang mét (01) tai khoan
tién giri c6 ki han truc tuyén hodc tai khoan tién giri tich Iy truc tuyén.

Each online credit limit loan shall only be secured by one online time deposit or
online installment deposit.

Mai tai khoan tién giri ¢6 ki han truc tuyen hodc tai khoan tién giri tich liiy truc tuyen
co the dung lam tai san dam bao cho nhiéu khoan vay truc tuyén theo han mirc néu c6
du s6 du kha dung.

Each online time deposit or online installment deposit shall secure for more than one
(01) online credit limit loan in case of sufficient balance.

Khéch hang cam két tai thoi diém yéu cau vay von, tai san dam bao khong bi ké bién
dé dam béo thi hanh 4n. Tai san thudc s& hitu hop phap cia Khach hang, khong bi
rang budce, tranh chép béi moi nghia vu dam bao nao cho bt cit nghia vu dan sy véi
cé nhén, td chirc khéc.

At the time registering this loan: The collaterals are not distrained to secure Judgment
enforcement. The collaterals are legally owned by the Customer. Jree from all
obligations as security for any other civil obligations with any others individuals or
organizations.



DIEU 7. CUNG CAP THONG TIN VA SO LIEU
ARTICLE 7. INFORMATION AND DATA PROVISION

7.1.

1.2,

13

Khéch hang phai cung cip cho Ngén hang cac s liéu lién quan dé dénh gi4, ra quyét
dinh cho vay; kiém tra, giam st viéc sir dung von va thanh toén ng, dong thoi thong
b4o cho Ngin hang néu c6 bat ky thay dbi nao trong cac tredng hop sau day:
Customer has to provide the Bank relevant data in order to assess and make loan
decision; check, supervise capital utilization and debt repayment, and shall inform to
the Bank if there is any change in the following cases:

Chét, b tuyén b6 da chét hoic dang mét tich hoc bi tuyén b mét tich.

Death, being or declaring death or missing.

Pang hogc bi tuyén bo mit nang luc hanh vi dan su, kho khan trong viéc nhén thic va
lam chu hanh vi ctia minh hozc han ché nang liyc hanh vi dan su.

Being or declaring loss of capacity for civil acts, difficulty in awareness or control or
restricted capacity.

Thay d6i tén, dia chi ctia Khich hang, théng tin nhan dang nhu sé chimg minh thu
hodc sb ho chiéu.

Change the Customer’s name, address, information on identification such as
identification number or passport number.

PIEU 8. QUYEN VA NGHIA VU CUA NGAN HANG
ARTICLE 8. RIGHTS AND OBLIGATIONS. OF THE BANK

8.1.
8.1.1.

Quyén ciia ngin hang/ Rights of the Bank:

Yéu cdu Khach hang cung cip céc tai liéu chung minh muc dich vay v6n va ngudn
thu nhap dé tra no.

Requesting the Customer to provide documents proving the purpose of borrowing and
sources of income for repayment.

Tir chéi cép va giai ngén Khodn vay cho Khach hang khi phat sinh mét trong cac
truong hgp sau:

Refusing to issue and disburse the loan to the Customer when one of the following
circumstances arises:

(a) Khéach hang khong dép tng duge cac diéu kién giai ngan theo thoa thudn tai ban
Diéu khoan va Diéu kién nay va/ hodc céc van ban, thoa thuén khac c6 lién quan dén
viéc clp tin dung theo quy dinh ctia Ngén hang phu hop véi quy dinh cta phap luét;

The Customer does not meet the conditions for disbursement as agreed in this Terms
and Conditions and/ or other documents and agreements related to the granting of
credit according (o the regulations of the Bank in compliance with prevailing laws;

(b) Khach hang vi pham mét trong cac thoa thuén, cam két tai Diéu khoan va Didu
kién vay nay;

The Customer violates one of the agreements and undertakings in this Terms and
Conditions;



5.1:5.

8.2.

8.2.1.

8.2.2.

8.2.3.

(c) Nhitng truong hop khac theo quy dinh cua Ngén hang nha nuéc va cua Ngan
hang phu hop véi quy dinh cta phap luét.

Other cases as required by the State Bank of Vietnam and the Bank in accordance
with the law.

Kiém tra, theo doi, gidm sat qua trinh vay vén, st dung vbn vay, trd ng va tai san bao
dam cho khoan vay ctia Khach hang;

Inspecting, monitoring and supervising the borrowing process, using of loans,
repayment and security assets for the Customer's loan,

. Pugc quyén tu dong trich tai khoan tidn gui cta Khéch hang mé tai Ngan hang dé thu

ng 14i dén han theo quy dinh tai diéu 4.4 va cac khoan bao gbm ng gbe, no 14i, 1ai qua
han, va 14i cham tra trong truomg hop thu héi ng truée han theo Diéu khoan va Diéu
kién nay.

Having rights to automatically debit the deposit accounts opened at the Bank to
collect due date interest in accordance with Article 4.4 and to collect principals,

interests, overdue interest and overdue interest on overdue inlerest in case of recovery
debt before maturity under this Terms and Conditions.

Céc quyén khéc quy dinh tai Ban Didu khoan va Didu kién vay nay va theo quy dinh
cua phap luét.

Other rights specified in this Terms and Conditions and the provisions of law.
Nghia vy cia Ngin hang/ Obhgatmns of the Bank

Giai ngan cac khoan vay khi dap {mg cic diéu kién theo thoa thuan tai Ban Diéu
khoan va Diéu kién vay nay; |

Disbursement of loans upon meeting the conditions as agreed in this Terms and
Conditions,

Thyc hién dung céc théa thuin quy dinh trong Diéu khoan va Diéu kién nay, cac cam
két va tai lidu kém theo khac (néu co).

Strictly complying with the provisions of this Terms and Conditions, and other
enclosed commitments and documents (if any).

Ngén hang c6 trach nhiém bao vé thong tin cia Khéach hang, khong duoc phép thu
thap, st dung, chuyén giao thong tin ctia Khach hang cho bén thir 3 kh1 chua duoc su

dbng y cua Khach hang, trir trudmg hop co quan nha nude ¢6 yéu cdu hodc phap luat
¢6 quy dinh khac.

The Bank has the responsibility to protect The Customer s information, not be
allowed to collect, use, transfer of The Customer s information for third party without

the consent of The Customer, excepl the requirement of State Authorities Organisation
or other legal provisions.

DIEU 9. QUYEN VA NGHIA VU CUA KHACH HANG
ARTICLE 9. RIGHTS AND OBLIGATIONS OF THE CUSTOMER

9.1
2.1.1.

Quyén ciia Khach hang/ Rights of the Customer

Dugc giai ngan khi dap tmg duoc ddy du cdc diéu kién theo théa thuén tai ban Diéu
khoan va Piéu kién nay.



9.2,

921

922,

923

9.2.4.

9.2.5.

9.2.5.

Disbursed upon meeting all the conditions as agreed in this Terms and Conditions.

Khach hang 6 quyén giri cdc yéu céu tra soat, khiéu nai trong truomg hop phat hién
bat ctr nhim 14n hodc sai s6t nao trong viéc Ngéan hang xtr Iy cac nghiép vu lién quan
dén khoan vay.

The Customer has the right to send request for investigation, amendment if the
customer finds out any mistake or fault in processing operations related to the loan.

Céc quyén khéc quy dinh trong ban Piéu khoan va Diéu kién ndy, cac cam két, tai
liéu kém theo khéc (néu c6) va cac quyén khac theo quy dinh ctia phép luét.

Other rights stipulated in this Terms and Conditions, other enclosed commitments
and documents (if any) and other rights stipulated in the provisions of law.

Nghia vu ciia Khach hang/ Obligations of the Customer

Chu dong cung cap day du trung thye cac thong tin, tai liéu lién quan dén viéc vay
von va chiu trdch nhiém vé tinh chinh x4c cta céc thong tin, tai liéu nay.

To fully and truthfully supply information and documents related to the borrowing
and take responsibility for the accuracy of such information and documents.

Str dung khodn vay dtng muc dich; Cung cip céc tai liéu c6 lién quan va tao diéu
kién thuén loi dé Ngan hang kiém tra tinh hinh st dung von vay va tai san thé chip.

To use the loan in right purpose; Provide concerned documents and create favourable
conditions for Bank to inspect the usage of loan capital and mortgaged property.

Tra ng (gbc va lai), phi, chi phi va céc khoan ng dén han khic (néu c6) day du va
ding han cho Ngan hang theo quy dinh tai ban Piéu khoan va Diéu kién nay.

Debt repayment (principal and interest); fees, expenses and other due debis (if any)
Jully and timely to the Bank in accordance with the provisions of this Terms and
Conditions.

Khach hang ¢ trach nhiém thong bdo cho Ngan hang vé quyén ctia Bén thir ba (néu
c6) dbi véi tai san dam bao, sy thay dbi tinh trang hon nhan, phén chia tai san chung
trong thoi ki hén nhéan (néu co).

Customer has (o inform the Bank of the rights of the third party (if any) to the
collaterals, any change of married status, property division during married period (if
any).

Khéng chuyén nhuong, tang - cho, gép von vao bét ky loai hinh doanh nghiép nao,
dung lam tai san dam bao cho bt ctr nghTa vu kinh t&/ dan sy nao khéc véi cac Tai
san dam bao cho khoan vay nay trong sudt thei han vay ma khong c6 su chép thuan
cia Ngan hang bing vin ban.

Not transfer, donate, invest in any form of corporation, mortgage or use as security
Jor any other civil/economic obligation related to the collaterals of this loan without
written agree by the Bank.

Céc nghia vu khic quy dinh trong ban Piéu khoan va Didu kién ndy, cac cam két, tai
ligu kém theo khdc (néu c6), phu hop véi quy dinh, phap luét Viét Nam hién hanh.

Other rights stipulated in this Terms and Condition and other enclosed commitments
and documents (if any),



in compliance with prevailing laws and regulations in Vietnam.

DPIEU 10. VI PHAM VA BOI HOAN
ARTICLE 10. DEFAULT AND INDEMNITY

10.1.

10.2.

Néu Khach hang khong thanh toan ng gbc ding han, khoan thanh toan s& duge xem
1a ng qué han, trir khi duoc théa thuan khac va dugc Ngan hang didu chinh theo Didu
12.1. Khi d6, Ngén hang 4p dung 1di qua han quy dinh tai Piéu 11 dbi véi phan no
gbc qua han tinh tur ngay tiép theo sau ngay t&i han dén ngay hoan tra thuc t€ va sb
tién thanh toan cua Khach hang trude hét s& dé bu cho phan ng gbc chua thanh toan
va sau d6 bu cho tién l4i chua thanh toan trén Khoan vay.

If the Customer fails to repay principal at the due date, it will be considered as
overdue debt, unless otherwise agreed and restructured by the Bank in accordance
with Article 12.1. In that case, the Bank shall apply overdue interest rate given in
Article 11 from the next date following the due date until the date of repayment for the
overdue principal and any repayment of the Customer will first recover outstanding
principal and thereafier recover outstanding interest on the loan.

Khach hang cam két bdi hoan cho Ngan hang céc khoan chi phi, bdi thudng, tdn thét,
phi tdn (bao gbm ca phi phap 1y) hodc khoan ng cling véi cac khoan thué ma Ngan
hang phai chiu phat sinh do bét ky Sy kién mét kha ning thanh to4n nao hoc bét ky
vi pham nao cua Khach hang trong vige thuc hién bat ky nghia vu nao cta minh theo
Piéu khoan va Diédu kién nay. -

The Customer undertakes to indemnity the Bank against any cost, claim, loss, expense
(including legal fees) or liability together with any tax thereon, which the Bank may
sustain or incur as a consequence of any Event of Default or any default by the
Customer in the performance of any of the obligations expressed to be assumed by it
in this Terms and Conditions.

PIEU 11. LAI QUA HAN
ARTICLE 11. OVERDUE INTEREST

11:1.

112

113,

11.4.

Truong hop khoan ng vay bi qua han, Ngén hang thuc hién theo thir tu no gbc thu
trudce, no 1ai thu sau.

In case of ovedue debts, the Bank shall observe the order in which collection of
principal amount will take priority over that of interest amount.

Lai sudt qué han gbe bang 150% 14i suét trong han cia khoan vay.

The Interest rate for overdue principal shall be equal to 150 % of normal interest of
the loan.

Néu Khéch hang khong thanh toan tién 14 diang han, thi Ngan hang s€ ap dung lai
sudt chdm tra 12 [10%/mam (mudi phén trdim mot ndm)] cho sb tién 14i chua thanh
toan cho thdi gian cham tra.

If the Customer fails to repay interest at the due date, the Bank shall apply [10%/

year (ten percent per year)] of late payment rate for the outstanding amount of
interest for the period of late payment.

Céch tinh l13i qua han/ Overdue interest calculating method




11.4.1. S6 tién 1ai qua han véi ng gbc/ Overdue interest on overdue principal

No gbc qua han x s6 ngdy thuwc té quahan x l3i suit qué han

365 ngay

Overdue principal X overdue days X overdue interest rate
365days

11.4.2. S6 tién cham tra véi lai qud han/Overdue interest on overdue interest

_ Nolai qua han x sb ngay thuc té qua han X lii sudt qua han
365 ngay

Overdue interest X overdue days X overdue interest rate
365 days

DIEU 12. CO CAU LAI THOI HAN TRA NQ
ARTICLE 12. RESTRUCTURING LOAN PAYMENT TERM

12.1.  Ngén hang xem xét quyét dinh viéc co cdu lai thoi han tra ng trén co s& dé nghi caa
Khach hang, kha néng tai chinh ctia Khach hang va két qua danh gia kha nang tra ng
cua Khach hang.

The Bank shall consider to make a decision on restructuring the loan repayment term

based on the proposal of the Customer, the financial capacity of the Customer, and the
result of assessing the Customer s abzhiy ) repay the loan.

12.2.  Viéc co cdu lai thoi han tra ng duge thuc hién trude hodc trong thdi han 10 (mudi)
ngay ké tir ngay dén ky han, thoi han tra ng da théa thuén.

Restructuring of a loan repayment term must be implemented prior to or within ten
(10) days dfier the agreed date of maturity and agreed loan repayment term.

12.3. Trong truong hgp Ngéin hang khong dong y viéc co cau lai thoi han hoan tra khoan
vay, thi Ngén hang s& thong béo cho Khéach hang vé khoan ng qua han theo miu tai
Phu luc B ctia ban Didu khoan va Diéu kién nay.

In the events that the Bank does not agree to restructure the loan repayment term, the
Bank shall notify the Customer of the overdue debts in the form on Annex B of this
Terms and Conditions.

DIEU 13. CHAM DUT CHO VAY VA THU HOI NQ TRUGC HAN
ARTICLE 13. TERMINATION OF THE LOAN AND EARLY DEBT COLLECTION
13.1 Chém dit cho vay/ Termination of the loan

Ngén hang ¢6 quyén don phuong chdm dit khoan vay va thu hdi ng trude han khi
Khach hang xay ra mét trong cac sy kién sau:

The Bank shall have the full right to uninlaterally terminate the loan and early debt
collect when one of the following events occurs:

13.1.1. Khach hang khong tra ddy du bat ky khoan no gbe dén han nao va viéc khong thanh
toan nay tiép dién trong khoang thoi gian 10 ngay ké tir ngay tiép theo ngay dén han.
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13.1.2.

13:1.5,

13.1.4.

13.1.5.

13.1.6.

The Customer fails to pay fully any due payable amount of principal and such failure
continues for a period of 10 days from the next day of the due date.

Khach hang khong cung cdp hodc cung cép sai thong tin, tai liéu theo yéu clu clia
Ngén hang dé kiém tra viéc st dung von vay.

The Customer does not provide or provides counterfeit information, document as
requestes by Bank for check usage of loan.

Khach hang khong sir dung vén vay ding muc dich da dang ki véi Ngan hang.
10 use the loan for improper purpose registered to the Bank.

Chét, bi tuyén b da chét, dang mét tich hosic bi tuyén bd mét tich.

Death, being, declaring death or missing.

Khach hang ¢6 mot hodc mét s6 khoan vay chuyén sang ng quéa han va c6 nguy co
khong c6 kha nang trd no.

Having one or more loans converted to overdue debt and having risk that Customer
cannot afford to repay.

Khach hang khéng co kha niang thanh toan cac khoan ng khi téi han va bét déu dam
phan véi mot hay nhidu Ngan hang khac dé vay vén nham muc dich tra no cho cac
khoan ng @3 qua han nay.

The Customer is unable to pay its debts as they fall due and commences negotiations
with any one or more of other Banks to request the loan for the purpose of repayment
of overdue debis.

13.1.7.Trong trudmg hop tai san thé chap ctia Khich hang bi cAm hoic han che giao dich hodc

13.1.8.

13.1.9,

dang trong qua trinh giai quyét tranh chép, theo bat ky béan an, quyet dinh hodc vén
ban nao khéc cta toa dn hodc clia bt ky co quan Nha nuée ¢é thim quyén nao khéc.

In case The Customer s mortgaged asset is prohibited or restricted from transaction
or in the process of dispute resolution, in accordance with any verdict, decision or
other written documents of the court or any other competent State authorities.

Theo yéu cau hodc nhidm tuéin thu bét ky quyét dinh ciia co quan nha nuéc c6 thAm
quyén ho#c bat ky véan ban, quy dinh phéap luét Viét nam nao.

According to requirement or in compliance with any decision of gorverment agencies
or any laws and regulations in Vietnam.

Vao bét ky thoi diém nao ma viéc thuc hién hodc tuén thu bat ky hodc toan bd cac
nghia vy ciia Khach hang quy dinh trong ban Piéu khoan va Diéu kién nay tré nén bét
hop phap, thi bat ky nghia vu ctia Khach hang theo ban Diéu khoan va Diéu kién nay
khéng hoac hét hop phap, hig¢u luc va rang bude.

At any time it is or becomes unlawful for The Customer to perform or comply with
any or all of its obligations under this Terms and Conditions, any of the obligations of
The Customer under this Terms and Conditions are not or cease to be legal, valid and
binding.

13.1.10.Khach hang vi pham bat ky nghia vu nao quy dinh tai Diéu 9 cua ban Didu khoan va

Diéu kién nay.

The Customer breaches any obligation as stipulated in Article 9 of this Terms and
Conditions.
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13.2  Thu hdi no trwée han/ Early collection of Debt

13.2.1 Khi xay ra mét trong céc su kién quy dinh & Khoan 13.1 cta Piéu nay, Ngéan hang cé
thé ngimg viéc giai ngén, chdm dut cho vay va thu hdi no truéc han. Dong thoi thong
bao cho Khach hang theo mAu tai Phu luc A cua ban Piéu khoan va Diéu kién nay.

Upon the occurrence of an Event as stipulated in Article 13.1, the Bank may cease the
disbursement, terminate the loan and make early recover of the loan debt. And the
Bank will send notice to the Customer in the form on Annex A of this Terms and
Conditions.

13.2.2. Ngay khi chdm dit cho vay, Ngén hang phong tda toan bd s§ du cta tat ca céc tai
khoan hoic tAt toan tai san dam bao dé thu ng.

After terminating the loan, the Bank blocks all the Customer’s deposit accounts or
collateral to collect the debt.

13.2.3. Ngan hang thuc hién viéc thu ng theo thir ty: No gbe thu trude, no i thu sau, va cac
khoan 1di qua han va l4i cham tra (néu co).

The Bank shall observe the order in which collection of principal amount will take
priority over that of interest amount, overdue interest and overdue interest on overdue
interest(if any).

DIEU 14. LUAT AP DUNG VA QUYEN XET XU’
ARTICLE 14. APPLICABLE LAW AND JURISDICTION

14.1.  Ban Piéu khoan va Diéu kién vay nay duge diéu chinh va giai thich theo phap luét
cua nuegec CHXHCN Viét Nam (“Viét Nam”).

This Terms and Conditions “shall be: governed by, and shall be construed in
accordance with the Laws of The Socialist Republic of Vietnam (“Vietnam”)

14.2.  Trong trudng hop c6 tranh chdp phét sinh tir hodc lién quan dén hiéu luc, viée giai
thich hay thuc hién Diéu khoan va Didu kién nay, cac Bén trude tién s& nd luc g1a1
quyet tranh chép d6 thong qua thugng lugng. Néu tranh chap khong dugce g1a1 quyét
bing phu'ong thire nay trong thoi han ba muoi (30) ngay ké tir ngay bat dau thuong
lugng bang thong bao cuia mdt Bén gm cho Bén kia, bat ky Bén nao co thé mang
tranh chip do ra toa an c6 thdm quyén cia Viét Nam dé giai quyét. Quyét dinh cua
Toa 4n 1a chung thdm ¢6 hidu luc phap ly rang budc Céac Bén.

In the event a dispute arises out of or in connection with the validity, interpretation or
implementation of this Terms and Conditions, the Parties shall attempt in the first
instance to resolve such dispute through negotiations. If the dispute is not resolved in
this manner within thirty (30) days afier the commencement of negotiation by notice
Jrom one Party to the other, then either Party may submit the dispute to the compeltent

courts of Vietnam for settlement. The Court decision shall be binding and final to
both Parties.

14.3.  Khéch hang phai chip thuan bién phap xur ly tai san dam bao phu hop véi quy dinh
cta Phép ludt do Ngén hang thuc hién. Péng thoi Khéch hang phai chiu phi thi hanh
an va céc chi phi phét sinh theo quyét dinh cta Toa 4n trong trudng hop Ngén hang
khoi kién dé thu hdi no.

The Customers has lo accept the settlement of the collaterals in compliance with
prevailing laws by the Bank. And customer also pay the judgement fee and other
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related fees following the court’s decision in case the Bank submit to the competent
court to collect debts.

PIEU 15. PIEU KHOAN THI HANH
ARTICLE 15. IMPLEMENTATION ARTICLE

15.1.

15.2

153

15.4.

Piéu khoan va Diéu kién nay cung vai thong tin vé khoan vay, tai san dam bao duoc
ding ki trén Internet/ Mobile Banking 1a mét phén khong tach roi cia ban Didu khoan
va Diéu kién nay va cac Bén déu phai tuan tha.

This Terms and Conditions and the information about loan and collaterals account

registered on Internet/ Mobile Banking are inseparable parts of this Terms and
Conditions and both Parties must obey them.

Ngan hang duge quyén chuyén nhuong hodc chuyén giao khoan ng trong truong hgp
xr ly ng hodc mua ban ng theo quy dinh ctia Ngén hang nha nuée va Phap luét co
lién quan; Trong trudng hop dé Khéach hang cam két tiép tuc thyc hién diy da cac
nghia vu ctia Khach hang theo Diéu khoan va Diéu kién nay va cdc vin ban thoa
thuan lién quan dén viéc vay vén.

The Bank is entitled to transfer or assign the debt incase of handling and selling debts
in a with related the State Bank of Vietnam’s regulations and laws; In these case the
Customer commits to continue to fulfill the obligations of the Customer hereunder
and other agreements related to the loan.

Trong trudng hop co mau thuéin giita ban Tiéng Viét va Tiéng Anh thi ban Tiéng Viét
duoc wu tién 4p dung. '

In case of any conflict between English and Vietnamese version’s content, the
Vietnamese content shall be prevailed. :

Diéu khoan va Diéu kién nay c6 hiéu luc ké tir ngay Khach hang ding ky khoan vay
va dugc Ngan hang chip thuin cép khoan vay theo han mec tin dung qua Internet/
Mobile Banking cho dén khi Khéch hang tra hét toan bo sb ng gdm no gbe, no 13i, 13
qué han va phi chim tra (ndu co).

This Terms and Conditions will become effective from the date the Customer submits
the loan application and the Bank accepis to issue the line of credit loan via Internet/
Mobile Banking until the date the Customer repays fully principal, interest, overdue
interest, overdue interest on overdue interest (if any).
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Phu luc A

THONG BAO CHAM DUT VA THU HOI NQ SOM

................ , ngay ...... thang ...... nam ......

Kinh giri: [*]
Tir: Ngan hang Woori Viét Nam
Chung t61 kinh chiic Quy khach hang luén thinh vugng.

Céan ct vao ban Dleu khoan va Piéu kién cta san pham vay tryc tuyén theo han mirc tin dung
duge dam bao bang tai khoan c6 ki han truc tuyén, do xay ra su kién vi pham theo quy dinh
tai Piéu 13 nén khoan vay s& dugc thu hdi sém theo Quy dinh tai Piédu 13.

Chung 61 theo ddy thong bao véi Quy khach hang vé vide chAm dit khoan vay truc tuyén ma
da dugc thoa thudn va thuc hién ngay [*] gilta Quy khach hang va Ngan hang Woori Viét
Nam (“Khoan vay”), tuyén b6 khoan vay da giai ngén sé ngay léap tre den han va phai tra,
tuyén b6 phan chua duge giai ngén ciia Khoan vay s& bj hity bo va yéu ciu Quy khéch hang
thyc hién thu hdi ng sém, nhu sau:

Ngay chdm dirt khoan vay: [*]

Ngay thu hdi ng sém: [*]

Téng sb tién vén gbc chua thanh todn cua khoan vay: [VND] [*]

Ngay hoan tra vbn gbc chua thanh toan: [¥]

Ngay dén han: [*]

Lai sudt ap dung cho vén gbe chua thanh toan qua han: 150% lai suit ciia khoan vay ap dung
ké tir ngay tiép theo sau ngay dén han.

Diy la thong bdo khong thé huy ngang va co hiu luc tir thoi dlem ra thong bao cho dén khi
Quy khach hang thanh toan toan bd sb tién ctia khoan ng (bao gdm ng qué han).

R4t mong nhén duoc su hgp tac cua Quy khach hang.

Trén trong!

[tén]

[chire vy]
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Annex A
NOTIFICATION OF TERMINATION AND EARLY RECOVERY

To: [*]
From: Woori Bank Vietnam LTD
We wish your continued prosperity.

Based on the Terms and Conditions of Online credit limit loan secured by online time deposit.
Due to event of defaults that be provided in Article 13, so that the loan will be early recoverd
as the regulation in Article 13.

We hereby notify you of termination of the online loan, which was agreed and executed
dated on [*] between you and Woori Bank Vietnam LTD (the “Loan”), declare the drawn-
down loan to be immediately due and payable, declare that any un-drawn portion of the loan
be cancelled and request you to make early recovery of the debt, as below:

Date of the termination of the loan: [*]

Date of early recovery: [*] |

Total outstanding principal amount of the loan: [VND] [*]
Date of the repayment of outstanding principal: [*]

Due date: [*] |

Interest rate applicable to the overdue omstandiﬁg' pfiﬁcipal: 150% of the interest rate of the
loan applicable from the next date of the following the due date

This notification is irrevacable and shall become effective from the time of notification until
your payment of total amount of debts, including overdue debts.

We look forward to receiving your cooperation.

Yours faithfully,

[name]

[position]



Phu luc B
THONG BAO N QUA HAN

Kinh giri: [*]
Tu: Ngan hang Woori Viét Nam
Chung t6i kinh chiic Quy khach hang lu6n thinh vugng.

Chung toi theo ddy thong béo véi Quy khach hang vé cac khoan ng qua han, trong pham vi
s6 tién von gbc chua thanh todn qua han cta khoan vay truc tuyén theo han mirc tin dung
duge dam bao bang tai khoan c6 ki han truc tuyén, ma di duge thoa thuén va thuc hién ngay
[*] gitra Quy khach hang va Ngén hang Woori Viét Nam (“Khoan vay”), nhu sau:

Tbng sb tién vén gbc chua thanh toan ctia khoan vay: [VND] [*]
Sb tién vbn gbe chua thanh toan qud han cta khoan vay: [VND] [*]
Ngay dén han: [*]

Théi diém chuyén no qué han cia khoan vay: [*]

L3 suét ap dung cho vén gée chua thanh toan qua han: 150% 14i sudt cia khoan vay ap dung
ké tlr ngay tiép theo sau ngay dén han.

Piy la thong bao khong thé huy ngang va c6 hiéu lyuc tir thoi diém ra thong bao cho dén khi
Quy khéch hang thanh toan toan bd sb tién no qué han.

Rét mong nhén dugc sy hop tac tir Quy khach hang.

Trén trong!

[tén]

[chirc vu]
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Annex B
NOTIFICATION OF OVERDUE DEBTS

To: I*]
From: Woori Bank Vietnam LTD
We wish your continued prosperity.

We hereby notify you of overdue debts, to the extent of the overdue outstanding principal
amount of the online credit limit loan secured by online time deposit, which was agreed and
executed dated on [*] between you and Woori Bank Vietnam LTD (the “Loan”), as below:

Total outstanding principal amount of the loan: [VND] [*]
Overdue outstanding principal amount of the loan: [VND] [*]
Due date: [*]

Overdue transfering time: [*]

Interest rate applicable to the overdue outstanding principal: 150% of the interest rate of the
loan applicable from the next date following the due date

This notification is irrevacable and shall become effective from the time of notification until
until your payment of total amount of overdue debts.

We look forward to receiving your cooperation.

Yours faithfully,

[name]

[position]
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