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Kinh girl.: Cong ty TNITH Bao hiem Hanwha Life Viet Nam 

Can dr that Bao v quyen lqi ngueti tieu clang; 

Can dr Nghi dinh se 99/2011/ND-CP ngay 27 Mang,  10 nam 2011 Goa 
Chinh plua quy dinh chi tiet va huong elan thi hanh met se dieu cüa Luat Bao v'e 
quyen lqi nguai tieu clung và the van ban phap luat c6 lien quan; 

Sau lchi xem xet he soma se 181-IBM 286 tiep nhan ngay 20 thang 6 nam 
2018 ve viec dang kY h9p thing theo mau, dieu kin giao dich chung eila Cong 
ty INHE-1 Bao hien' Hanwha Life Viet Nam (Cong ty), Cue Canh tranh va Bao 
ye nguai tieu dung thong bao: 

Met s6 nei dung trong h so clang kY nêu tren chin dap ling quy dinh 
cila Luat Bao v quyon lqi ngued tieu dung va van ban huong dan thi hanh 
(nhz phy lyc dinh kern Thong bcio nay); 

Cong ty c6 tech nhi'em ra soat, süa del va nep lai he, sa dang IcY theo 
the quy dinh hien hanh ve bao ve quyen lgi ngued tieu thing va ThOng bao nay; 

Cac hyp dang theo mu chi &rex su dung d giao ket vol ngutti lieu 
dung sau khi da hoan thanh viec Tang 102 theo quy dinh tai Dieu 14, Nghi dinh 
99/2011/ND-CP ngay 27 thang 10 nam 2011 caa Chinh 

Cue Canh tranh va Bao v ngueri tieu Ming xin tran treng thông bao de 
Cong ty biet va thve hien. . 

Net nhfin: 
- Nhu tan; 
- Sä Cong Thvang Tp. HO CM Minh (da p/h); 
- Lanh dna Clic (de b/c); 
- Lim: VT, HEM. 

KT. CC  TRUONG 

4.MZNZAN 

, 	 R.CV TIC T VON 

\frGUL:4 111:  D#U

I!  

rinh Anh ruin 



(Dinh kern Th 

A XITY IS( HOP BONG BANG Kt MA SO 1811BM 286 
G TY TNHH BAO HIEM HANWHA LIFE VIET NAM 
B-CT ngayAg thang 7 nam 2018 caa Cyc Conh tranhva Edo ye nguai tieu dung) 
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N(il dung dieu khoan 

t kien dm Cue Cantitranh va Rao ye nguiri Sn doing 

° 	O COng Thucrng 
I - De nghi ra soat, dam bac) ear chic tei thien bang 12 tsong Wan be, he su. 

- De nghi rã soat, nOp b6 sung ban word idea vai the tai lieu dinh clang pdf 
trong toan NI h6 so. 

- De right n'Op 66 sung mau Gidy chimg nhen bao hiem, Clay ay quyen cho 
Ging ty, Quy the dieu khoan sin plant bao him b6 sung "Bao him rai ro 
do tai tip nang cao". 

2 Quy tic diets khodn 

Nguai thy hiding: la ca nhan hoc tor  chew duoc 
Ben mua bao hiem chi dinh vOi su dank V clic' 

-De' nghi sera theo hue/11g be sung phan guch chan. 

ngtrai duce bcio hum dez  nhan loan bi) hoac mot 
pha'n quyAn 10 bao hilm theo Hop citing bcio 
hum 

3 Quy de dieu khodn 

Hd sa yeu C1111 bcio hiAm: bao g dm Girl)/ yeu cdu 
bao hilm gicly xac nhan va bdt c& thong tin nao 

- Be nghi nip be sung tai lieu. 

bang van ban c6 lien quan din viec yeu cdu tham 



gia Hclii clang biz° hidm do dich than Ben mua 
boo hi'dm lci ten va cung cap cho Hanwha Life 
Viet Nam 

4 Quy ac diu kholin 
, 

GM tri hoan lai: la so hen ma Ben mua bao hie m 
se cluvc nhan lai ter Hanwha Life Viet Nam ndu 
veu cdu chain dirt Hap clang boo hidm trong Thai 

- De nghl sem phan gach chan theo hunng: Hop dong bao hiem chant da traCx 
then han. 

- FM' nghl b6 sung phuong phap tinh gia tri hoan lai. Doanh nghiep bao him 
cO trach nhiem tinh gia tri hoan lai phi' hop co sâ ky thuat dä clang ky yeti BO 

han clang Phi bao hiem cua Hop clang bcio hidm Tai chinh. Doanh nghiep bao him trinh bay Gia tri hoan lai trete tinh vao 
ngdy ky niem hop den hang nam tai tai lieu minh hoa ban hang. 

5 Quy lac dau khan 

Hap clang bao hidm la sw thea thuan bang van 
ban gilra Ben mua brio Nem vii Hanwha Life Vie:t 
Nam, bao gam va cluvc cau thanh bai citc van 
ban sau: 

Ha sa yeu eau bao hiem; va 

Gidy chimg nhan bao hiim ; vie 

Quy tac Va Dieu khoan san pham chinh 
nay; va 

(Cele) Quy tac va Dieu khocin caa (cat.) 
scin pham bao hilm b a sung (ndu co); vii 

- De nghl lam re phan gach than. 
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e) 	Car theta thzuin saa di, ha sung bang van 
bcin khdc cira hai ben (niu c6) va ate tai lieu 
clinh kern trong qua trinh giao kit va thyc hien 
Hop clang bao hidm 

6 Quy hic dth'u khodn 

Ben mua boo hiem c6 quydn chi chnh mat hoac 
nhidu Ngweri thy hwang val sat clang ir dirt nguai 

- D'e nghi sin theo htrUng 1)6 sung phAn gach chan. 

throe brio Nam di nhan Quydn loi bao hidm theo 
Hyp clang bao hum nay. 

vao bat ca hic nao trong thc'xi gian H9p clang 
bdo hum dang con duy tri hieu lye, Ben mua bdo 
hi/in c6 quydn gai yeu eau bang van ban din 
Hanwha Life Viet Nam (hay dai Ngyeri thy 
hu-ang voi sae clang 35 cda ngtreri duce bdo hidm 
hoac ty te thy Sang cda (nh'ang) Ngtrai thy 
htremg 

7 Quy Uic dilu khodn 

Vao bat ItY that didm nao ka cá khi SIT kien bao 
hiim cid xay ra hoac H9p clang bdo hidm cid 
claim dat, niu Hanwha Lift Viet Nam c6 dti 
bang chang vd viec Ben mua bao hilm/Ngtreri 
&rot bao hiim ca it vi phqm nglzia et/ quy clink 

- Da nghi sire theo huung 118 sung phAn gach than. 

tad Didu 14.1.a) neu tren lam inth hyang din 
quynt clinh chcip thuan bao hidm hock khei phyc 
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hieu We Hop clang bdo him dm Hanwha Life 
Viet Nam, Hanwha Life Viet Nam cO quyen clan 
plurang chthn dirt Hop clang bao him, khOng 
thanh toan brit ca Quyen 191 bao hidm nao va 
Ming kW:mg hoan lai cdc khocin phi bao hidm del 
dong, song se tra cho Ben mua bao gici tri lan 
han cita Gia tri tidn mat thcrc tra va khodn phi 
bao hidm dei dong cho khoang thin gian chua 
digit bdo hi dm (ndu co) trir di ccic Khoem no 
(ndu c6). 

8 Gay yeu cu bilo {dim 

Toi/chung toi cam kit: 

Nhung thong tin trong Giciy yeu cdu bao hidm 
nay va nhieng thong tin khdc do tOYchiing tai 
cung ccip cho Hanwha Life Viet Nam la hoan 
toan clely clic va dung sr that 

- De nghi be sung theo hthing: theo nhu t6i dirge bi'et. 

9 Giiiy yen criu Nio Mem 

Vi the', viec co 

	

	cung cap thong tin khong dOy .3.5 

- De nghi sin theo hugng b6 sung phan gach chan. 

diz va/hoac khemg trung [hue se' lam cho hop 
clang bao hum bi chcim chi? hieu Ace 

10 Gitiy yeu du &la Nam 

Do vay toikhzing toi &Pg.); cung cap moi thong 
tin khi duvc yeu cau va clang!, cho Hanwha Life 

- Be ngln sfra lai cho phi' hp vgi Dieu 6 Luat Bao ve quyen Igi ngugi tieu 
Ming, e6 the tham MIA° quy the mu. 
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Viet Nam thu thap thong tin vO toi/chting toi, Ice' 
ca thong tin ve say khOe va tai chinh, tie the ca 
quan, 	to chic va eti nhan c6 lien quan. 
rai/chang toi cho phep Hanwha Life Viet Nam 
chew sie clung va cung ccip cac thong tin CI:la 
tei/chiing tai trong hoot clang kinh doanh (ker  ca 
cung ccip thong tin cho Tap doan Hanwha). 

11 Bang mink hga guile's: 10 NM hilm 

Gia tri hoan leg (*) la sO (ten ma Ben mua bcio 
hiOm se nhan Ica tit Hanwha Life Viet Nam niu 
yeucau ch iam dat Hop clang bao hum trong Thal 
hgn clang phi bao /dim va la gici tri cue:5i kY cita 
nam hap clang. 

- DC nghl ilia lit theo y kin caa Cuc Cinh tranh va Bao VC nguai tieu dung 
tat Quy tic &au Ichoan. 
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BO CONG THUONG 	ONG HOA XA H61 CHU NGTHA VIUT NAM 
CUC CANFI TRANH VA RAO VC 	 Di;ic hip - Ty do - Hnnh phtic 

NGTOI TIEU DUNG 
1-16 N6i, ng6y 20 thong 6 nam 2018 

RHIEU TIE? NHAN HO SO HANG Kt 
NTH' HONG THEO MA U/DIEu MEN GMO RICH CHUNG 

Tie)) nhe.in tic Cvc Quail lj giant sat blio hiam - B Tat chinh 
HO so: Cang ty TNHH Bão hiem Hanwha Life Vial Nam 

Dia chi: Tang 14, s6 81-85 Hitm Nghi, Quail I, Tp. H6 Chi Minh 

than thug: 	 Fax: 

Ma se he so: 18 HDM 286_San pham Bao hi m Han hop Linh hog 

l'humg tithe nap ha so: qua this din ter 

HO so (clang 14 Ian dau) gam: 

I. Don (tang ky; 

2. 01 ban inem clang Microsoft word quy tea va dieu khoan san pham bao hietn vã ciic 
tai lieu lien quan. 

Ngay hçn eiai quyet: Trong veins 20 ngay lam viec ké tir nay tip nhan haso hgp I. 
Vic be) sung he sq (nu can Ulla) duryc [hang bao trong yang 05 ngay lam viac ke lir 
naay tiap nhan. 

CAN BQ TIE? NHAN H6 SO 

K.( .714,1 

['ham Thi They Nga 
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